LAUNCH

LAUNCH X-431 DIAGNOSTIC SCANNER PROMOTION*
CLAIM FORM

For a limited time purchase a LAUNCH X-431(including X-431C) Diagnostic Scanner
between 1st May 2009 — 30th June 2009 and return all documentation required to
Launch to receive a SUPER-16 adaptor which is worth $539.00. Please note to make the
valid claim the X-431 (or X-431C) must have been registered at http://www.x431.com

* Conditions apply on X-431 Promotion. Please check Terms and Conditions on next page for more information.

Step 1 Register your machine online at www.x431.com

Step 2 Select your bonus: 0O X-431 SUPER-16 ADAPTOR
Step 3 Fill in the purchase detalils.

Dealer name: Dealer location:

Tax invoice number: Tax invoice date:

Step 4 Cut the serial number from the box and attach it to this claim form.
The serial number consists of 12 digits. Example: 980240000000.

Serial number for your machine:

Step 5 Photocopy the Tax Invoice and attach a copy to this form.
Step 6 Fill in your contact details'*:
Title (tickone): o Mr O Mrs O Ms @O Miss @O Other

Full name: Job title:

Company name®*; Company ABN:

Address where SUPER-16 adaptor to be sent to:

Suburb: State: Postcode:

Telephone: (__ ) Email:

Step 7 Sign on the form: | have read and accept the Promotion Terms and

Conditions on the next page. Signature:

Step 8 Send completed claim form, serial number cut out from box and a
photocopy of receipt®” to: “Launch X-431 Diagnostic Scanner Promotion”.

Launch Tech Pty Ltd, 11 Cooper St., Smithfield NSW 2164

1#: For more information about Launch’s privacy policy, please visit our website www.launchtech.com.au
2#: In the case of approved claims for company purchases, the SUPER-16 adaptor will be sent to the
company, not individuals.

3#: Claimants must retain a photocopy of all material submitted in relation to their claim.
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LAUNCH

LAUNCH X-431 DIAGNOSTIC SCANNER PROMOTION
TERMSAND CONDITIONS

(Pleaseread carefully)

1. Information on how to enter and claim X-431 SUPER-16 adaptor form part of these Conditions of Offer.

2. Offer is only open to residents of Australia. Employees and their immediate families of the Promoter and its
agencies (including but not limited to Launch’s resellers) associated with this promotion are ineligible.

3. To be eligible customers must purchase one X-431 (or X-431C) Diagnostic Scanner from an official Launch reseller
in Australia between 1st May 2009 and 30th June 2009.

4. To be eligible the X-431 must be registered online successfully at website www.x431.com as an Australian Full
Package.

5. In order to make a valid claim, customers must send in via mail to the Promoter a “Launch X-431 Diagnostic
Scanner Promotion” fully completed claim form with the serial number cut from the box and a photocopy of the tax
invoice as proof of purchase (delivery dockets are not acceptable as proof of purchase).

6. Claimants who purchase a Launch X-431 diagnostic scanner will receive an X-431 SUPER-16 adaptor.

7. Only one claim per person or business permitted per purchase of a Launch X-431or X-431C Diagnostic Scanner.
8. If a Launch product is purchased by a business then the X-431 SUPER-16 Adaptor will be sent to that purchasing
business.

9. Valid for purchases made between 1st May 2009 and 30th June 2009.

10. All claims to be sent to “Launch X-431 Diagnostic Scanner Promotion”, Launch Tech Pty Ltd, 11 Cooper St.,
Smithfield, NSW 2164

11. All claims will be subject to the Promoter’s validation and verification checks. Claimants must retain a photocopy of
all material submitted in relation to their claim. If claimants are unable to verify claims they will not receive the X-431
SUPER-16 adaptor. The Promoter reserves their right to prosecute any fraudulent claims.

12. The Promoter accepts no responsibility for late, lost or misdirected mail.

13. All claims must be received at the Promoter’s office by last mail 5pm on 31st July, 2009.

14. Judge’s decision is final and no correspondence will be entered into.

15. By entering the promotion, unless otherwise advised by the claimant, each claimant consents to the information
they submit with their entry being entered into a database and the Promoter may use this information in any media for
future promotional marketing and publicity purposes without any further reference or payment or other compensation
to the entrant. All personal details of the entrants will be stored at the office of the Promoter. A request to access,
update or correct any information should be directed to that office. Privacy policy may be viewed at
http://www.launchtech.com.au/users/privacy.aspx

16. The Promoter accepts no responsibility for any tax implications that may arise from the prize winnings.
Independent financial advice should be sought.

17. The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including limitation, indirect
or consequential loss) or for personal injury suffered or sustained as a result if participating in this promotion, except
for any liability which cannot be excluded by law.

18. X-431 SUPER-16 adaptor will be sent to claimant approximately 6—8 weeks from receipt of all correct and valid
documentation from the claimant.

19. Claims are not transferable or assignable.

20. Entries will be deemed invalid if the same tax invoice number or Serial is used on more than one claim or entry.
21. Claims can not be made on back orders

22. This offer cannot be combined with any other promotional offer. This includes special deal pricing or government
pricing.

23. The Promoter is Launch Tech Pty Ltd of 11 Cooper St., Smithfield NSW 2164 (A.B.N. 28 100 786 123).

TO ENTER: Customers must purchase and have delivered a Launch X-431 or X-431C
Diagnostic Scanner from a Launch authorized dealer between 1st May, 2009 and 30th June,
2009 in Australia. The X-431 must have been registered online successfully before 10th July,
2009 at website www.x431.com as Australian Full Package. The Customer must then fully
complete the original claim form and together with the serial number cut from the box and a
photocopy of the tax invoice and send to “Launch X-431 Diagnostic Scanner Promotion”,
Launch Tech Pty Ltd, 11 Cooper St., Smithfield, NSW 2164. A claim form must be completed
for each machine and the photocopy of the tax invoice must be attached to each separate fully
completed claim form. All claims must be received at the Promoter’s office by last mail 5pm on
31st July, 2009.
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